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FAQ – California State Library Career Online High School Pilot Project 

1) In the California State Library Career Online High School (COHS) Pilot Project Information and 
Requirements document, the term “matching” is used. Please define “matching”. We understand this 
to mean that if our library is able to fund five scholarships, the State Library would be able to fund an 
additional five scholarships. Is this correct? The State Librarian has requested that libraries who apply 
to the COHS pilot program commit to funding a scholarship for each scholarship awarded by the 
State Library. So your understanding is correct. If we give you five scholarships, you agree to fund 5 
scholarships, within 18 months of beginning the program. 
 

2) If a student begins the program, but, for whatever reason, he/she is unable to continue and finish 
within the 18 months, what happens to the scholarship money, credits, and that student’s seat in the 
program? Is it possible to transfer the scholarship money or seat to the next eligible student? Is there 
an agreement or guarantee that the student would need to sign? There’s an online self-assessment 
and a two-week pre-requisite course that each prospective student has to complete. Once these are 
successfully completed, the student is interviewed by library staff. If the student passes the interview, 
he/she is eligible for a scholarship. Once the student is given a scholarship and begins the program, 
there’s a 30-day window within which the student has to complete a certain amount of work. If that 
work is not completed, the scholarship can be rescinded and then awarded to someone else. But 
once the window has passed, the scholarship is considered “used,” even if the student does not 
complete the program. 

 
3) If the student does not finish the program, will the student obtain credit for the course(s) that he/she 

successfully completed? As this is an accredited program, the credits can be transferred to another 
accredited institution provided that they meet that institution’s transfer criteria. 

 
4) If the student does not finish the course during the first 18 months, is the student eligible to reapply 

for the program to continue and complete his/her remaining courses? Students can “stop out” for a 
short while if life gets in the way and then return to finish. Students arrange this with their academic 
coaches, and the library is informed. 

 
5) In order to be included in the program, the student must be within the library’s jurisdiction. Is this only 

a factor when applying at the start of the program? While completing the program, what happens if 
the student moves outside the library’s jurisdiction? If a student moves before completing the 
program, as the scholarship has already been awarded and isn’t transferable, then it’s in everyone’s 
best interest to let the student continue. 

 
6) Are students allowed to pay their own way through the program? If so, who is responsible for 

handling the financial transaction? Additionally, if we exceed the number of scholarships we can 
provide, can we continue to accept students with the understanding that they would pay their own 
way? Once you’ve exhausted the scholarships we give you, and the matching scholarships that 
you’ve paid for with local funding, then if you have the demand and people with the ability to pay, you 
could enroll them through this program (provided they pass the pre-assessment and library interview). 
It seems that questions of fairness would arise, as to who gets to enroll free and who has to pay, 
which might be difficult to address. 

 
7) Is there an option of creating a waiting list or “lottery” for prospective students until scholarships or 

seats are available? If you anticipate high demand, you can award your scholarships via lottery. 
That’s how some libraries do it. Others do it on a first come, first served basis. There’s no guarantee 
that scholarship seats will be forthcoming from the state after this year, so if you create a waiting list 
for scholarships beyond those which the State Library gives you and the match that you supply, you 
would probably want to anticipate funding them independently. 

 

8) What happens if we apply, and agree to fund, for example, at least 5 scholarships, and the State 
Library matches those 5, but, for whatever reason, the library is unable to enroll students into those 5-
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10 seats? Is there a specific deadline by which the library would need to enroll a certain number of 
students? Is the scholarship money reserved and carried over for the first 10 students, regardless of 
when they apply or start the program? The scholarships do not expire, and we plan to fund the pre-
assessment piece at least until the scholarships we give out are all awarded. But the point of having 
these scholarships is to award them to people so they can get their high school diplomas. We’ll want 
you to commit to making a good faith effort to effectively implement the program locally, recruit 
students and award your scholarships expediently. 

 
9) Is there a citizenship requirement? If not, can the library include that as a requirement for a 

scholarship award? In a word, no. The requirements are: 19 years of age; resident of library’s 
jurisdiction; library card holder in good standing. Citizenship status doesn’t come into it. But people do 
have to successfully pass the self-assessment, the pre-requisite course and the library interview, all 
of which are conducted in English. 
 

10) Is there flexibility for libraries to customize the process? If so, what can be customized? There is 
some flexibility, especially in the area of any supportive services that the library decides to provide. 
As this is a statewide project, some things will be a bit more standard because there will be a 
common interface that libraries will share. But you’ll make it available from your web page, and you 
can customize that page as you want. 

 
11) Is there a way the library can view the course program students will be taking? Here’s a link to the 

course catalog (http://www.careeronlinehs.org/program-description/course-catalog/). There’s other 
information about the program and the student experience on the COHS website. There’s also a 
demo that you can access from this page (look to the top right). 

 
12) How do you ensure that the person taking the course is the actual person? Could someone other 

than the student answer the questions and participate in the courses, as everything is completed 
online? Are there steps to verify or confirm the student’s identity? There’s no definite way to 
determine if someone is having someone else do the work for them. However, the academic coach 
that’s assigned to each student has a fair amount of personal contact with that student, including 
phone, e-mail and Skype. It would take some work to maintain the level of deception that would be 
required for someone else to do the work for a given student, over a sustained period of time. COHS 
libraries also do some monitoring and checking in with students, and their identity is verified at the 
point of enrollment.  

 
13) The courses are all online; however, are there opportunities for face-to-face interaction between 

either a) the library or b) the academic coach? The academic coach’s interaction with students is 
virtual, via phone, e-mail, text, Skype, etc. Some libraries do have some structured interaction with 
students; for example, Sacramento Public Library has monthly cohort meetings, where they bring 
together the students enrolled in COHS and staff or volunteers give a presentation on a topic related 
to the students’ curriculum, or about library research and what resources the library has that can 
support their studies. We have heard that it’s not a good idea to do too much handholding, that it’s 
better to trust the system as it’s set up, the outcomes are better. 

 

14) If we’re planning to request a reduction in the number of scholarships we have to contribute, how 
many should we request from you in the application form (question 4)? Should we ask for more, to 
compensate? If you’re planning to request a reduction in the number of scholarships your library has 
to contribute, you should probably increase the number of scholarships you ask for from the State 
Library (question 4). For example, if you want a total of 6, but believe you can fund only one, then you 
should ask for 5 in question 4 and then enter 1 in question 9. 

 

15) Is there writing involved in the COHS curriculum? There IS writing involved in the COHS curriculum, 
especially in the language arts portion. Students have essay questions and other written work. What’s 
important to remember is that this is an accredited program; it’s accredited by AdvancED and its 
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affiliate, the Southern Association of Colleges and Schools Council on Accreditation and School 
Improvement (SACS CASI). AdvancED provides nationally recognized accreditation for school 
districts and individual schools, and represents over 27,000 public and private schools and districts 
across the United States. 

 

16) How soon do we have to implement? Once applicants have been notified (no later than May 6, 2016), 
we’ll begin the process of scheduling training. We’ll divide applicants into several groups if needed 
and train one group at a time. We anticipate that most of the training will be online. Once your library 
has been trained, it’s our expectation that you’ll implement as soon as you’re able. Both the State 
Library and Gale | Cengage are committed to providing libraries with the information, tools and 
support they need to succeed with this project. 

 

17) Who can we talk with at Gale|Cengage about Career Online High School? Here’s the information: 
 

Southern California 

Diana Doetzel – Educational Sales Representative   diana.doetzel@cengage.com   

Northern California 

Amanda Winchel – Educational Sales Representative   amanda.winchel@cengage.com 

 
More questions? Contact Janet Coles, janet.coles@library.ca.gov, 916-651-0981. 
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